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Maryam

24 years old
Deaf
HR officer

Hobbies
Traveling

Challenge
Hearing impairment

Needs

* Sign language
translator

* Accessible
customer service

* Assistive Technology

* Accessible
Communication
Services

+ Providing information
in sign language

*  Smart homes systems

* Avideo call center

2

Salem

38 years old
Physical disability
Head of Communications

Hobbies
Social Media

Challenge
Difficulty in mobility

Needs
Assistive Technology
Personal assistant
Smart homes systems
Accessible public
transportation
Accessible places
Accessible customer
services
Accessible digital
platforms

Accessible public

bathrooms
Home care services

@

Khaled

40 yearsold
Blind
Receptionist

Hobbies
Reading &
Shopping

Challenge
Visual impairment
Cannot access digital platforms

Needs

* Voice activated
accessible public
transportation
Accessible
customer service
Visual Aids
Assistive Technology
Accessible
digital stations
Braille

)
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